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IMAGING CENTER INFORMATION FOR PROVIDERS HEEEEREEEEEEHEE
AUSTIN CENTER BOULEVARD NORTHWEST AUSTIN 6818 Austin Center Blvd., #101- Austin, TX 78731 (512) 795-8505 | | alN - -
& ACB BREAST IMAGING Open 8am to 5pm - Tax ID 74-1597116 / NPI 1033196464
CEDAR PARK NORTHWEST 12800 W. Parmer Ln., #200 - Cedar Park, TX 78613+ (512)4857199 Open | 2| | alu alu alu
& CP BREAST IMAGING 8am to 5pm - Tax ID 74-1507116 / NPI 1710964655
SOUTHWEST 170 Benney Lane, #101« Dripping Springs, TX 78620 + (512) 776-1176
DRIPPING SPRINGS Open 8am to 430pm -Tax ID 74-1597116 / NP1 1710964655 " " e
NORTH 3201 South Austin Ave., #105 - Georgetown, TX 78626 + (512) 863-4648
GEORGETOWN Open 8am to 5pm - Tax ID 201651590 / NPI 1528373636 " " " e
SOUTH 4211 Benner Rdl, #100 - Kyle, TX 78640 « (512) 776-1150
KYLE & KYLEBREASTIMAGING 1 5501 8am to 5pm - Tax ID 74-1597116 / NP1 1710964655 il - " u-
NORTHEAST 12700 Lexington St., #300 - Manor, TX 78653 - (512) 776-1158
MANOR Open 8am to 5pm - Tax ID 74-1597116 / NP1 1033196464 " e " e
CENTRAL 1301 West 38th Street, #118 - Austin, TX 78705 - (512) 454-7380
MEDICAL PARK TOWER Open 8am to 5pm + Tax ID 74-1597116 / NPI 1033196464 " e e
MIDTOWN /AUSTIN VASCULAR | CENTRAL 901West 38th Street, #100 - Austin, TX 78705 « (512) 519-3456 ol s alu alu
& IR/ THERANOSTIC CENTER Open 8am to 5pm - Tax ID 74-1597116 / NP1 1033196464
MUELLER & MUELLER CENTRAL AUSTIN 1301 Barbara Jordan Blvdl, #104 - Austin, TX 78723 « (512) 480-0761 . alu
CHILDREN'S IMAGING Open 8am to 5pm - Tax ID 74-1597116 / NPI 1033196464
NORTH CENTRAL 4515 Seton Center Parkway, #105 + Austin, TX 78759 « (512) 519-3402
QUARRY LAKE Open 8am to 5pm - Tax ID 74-1597116 / NP1 1033196464 " e e
NORTH 2120 North Mays, #220 - Round Rock, TX 78664 « (512) 238-7195
ROCK CREEK PLAZA Open 8am to 5pm + Tax D 201651590 / NP| 1720065170 " W -
SOUTH 1348 B Texas 123 South « San Marcos, TX 78666 « (512) 519-3431
SAN MARCOS Open 8am to 5pm + Tax ID 74-1597116 / NP1 1710964655 " el il
SOUTH AUSTIN 1701 West Ben White Bivdl, #170- Austin, TX 78704 - (512) 428-9090
SOUTHWOOD Open 8am to 5pm - Tax ID 201651590 / NPI 1225015530 i O o el I ot el B o o B el
SOUTHWEST AUSTIN 5625 Eiger Rd., #165+ Austin, TX 78735 « (512) 519-3474
VILLAGE Open 8am to 5pm - Tax ID 74-1597116 / NPI 1033196464 " " " -
WEST AUSTIN 5656 Bee Caves Rd., Bldg. H, #200+ Austin, TX 78746 - (512) 328-4984
WESTLAKE Open 8am to 5pm - Tax ID 741597116 / NPI 1033196464 - il e
SOUTH AUSTIN 2501West William Cannon Dr, Bldg. - Austin, TX 78745 - (512) 3467311
WILLIAM CANNON Open 8am to 5pm - Tax ID 201651590 / NPI 1417088295 " " " e
WEST AUSTIN 11714 Wilson Parke Ave., #175 + Austin, TX 78726 - (512) 519-3457
WILSON PARKE Open 8am to 5pm - Tax ID 74-1597116 / NPI 1033196464 " " " -

IMPROVE YOUR
CLINICAL WORKFLOW
WITH ARA'S

PROVIDER
PORTAL

Request or download
referrals or materials at
ausrad.com/requests.
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[ﬁl Send electronic orders for exams

<

Schedule most exams online
@ Schedule exams up to ayear in advance
View imaging history back to 2020

GET STARTED WITH
THE PROVIDER PORTAL

oh

Need help with
PACS/IT issues?
Call (512) 531-7227.

Call ARA Hospital Relations to
speak with a radiologist 24/7
at (512) 454-5641.

(]

View imaging reports

Find status of patient's exam orders
Attach clinicals & patient history with orders

Download diagnostic images

Contact ARA's Provider Relations Team at providerinfo@ausrad.com. You can also contact your Provider
Relations Associate directly. The ARA team will assist with signup and portal training.

PATIENTS CAN
SCHEDULE
THROUGH THE
PATIENT PORTAL
HERE.
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INSURANCE INFORMATION FOR PATIENTS & PROVIDERS

Insurance carriers that WILL allow ARA to

obtain insurance authorizations

ARA can obtain authorizations for the insurance
providers at right after the referring physician’s office
provides us with the patient’s clinical information.
After receiving information, an insurance review at
ARA can take up to 5 days.

Please submit the following:
« Two most recent office visit notes
« Initial date of current problem
- Surgery types and dates (if applicable)
« Treatment attempts
+ Type and date of treatments
+ Length of treatment
+ Qutcome - any improvement or failed
« Test results
« Labs and pathology results
« Diagnostic imaging dates and results (if not ARA)
+ Physician and therapy notes

*Tricare Prime plans might require physician to obtain both
primary care provider referral and authorization.

Aetna
Altrua Healthshare
Amerivantage (Wellmed only)
APWU Health Plan
Ascension Personalized Care
BCBS Blue Advantage HMO & HMO Plus
BCBS Medicaid, CHIP, &STAR Kids
BCBS Medicare Advantage HMO & PPO
BCBS &BCBS Out-of-State
Beechstreet
Boon Chapman
Celtic
Cigna/Greatwest
Curative Health Plan
Dell Children’s Health Plan Medicaid & CHIP
Devoted Health (Commercial & Medicare)
First Health
GEHA
Healthcare Highways Health Plan
Humana & Humana Wellmed
Mail Handlers Benefits Plan

Multiplan
Oscar
Scott &White
Scott & White Right Care Medicaid
Sendero Idealcare
SmartHealth PPO 500 & HDHP 1500
(ARA is aTier 1 Provider for Seton employees)
Superior Ambetter
Superior Allwell Medicare
Superior Medicaid / STAR Kids / CHIP
Texas Municipal League
Texas Mutual
Tricare*

UnitedHealthcare (Plans include GoldenRule,
UMR, United Integrated Services &Wellmed.)
Wellcare
Wellcare Complete
Wellpoint Amerigroup (Medicare & Medicaid HMO)
WellMed
Whole Foods Market (Club Zero)
Wilco-Williamson County Indigent

Insurance carriers that WILL NOT allow
ARA to obtain insurance authorizations

Payer guidelines require the referring physician’s of-

fice to obtain authorizations for these plans.

Insurance carriers that
ARE NOT CONTRACTED with ARA

Payer guidelines require the referring physician’s office
to obtain an OUT-OF-NETWORK AUTHORIZATION for
these plans.

* Scott & White BSW Premier HMO Network is out of network with
all ARA sites except Georgetown, Southwood, William Cannon,
and Rock Creek Plaza.

Medicaid Work Comp
Moda Health
BCBS Exchange Plans  Initiate a request online at the Carelon Provider Portal
(varies by state)  or call 1-800-859-5299.
City/Travis County MAP Card ~ Can be obtained by calling 1-512-324-3135.
United HealthCare  Can be obtained by calling 1-877-842-3210.
Veterans Administration ~ Can be obtained by calling 1-254-743-1683.
Veterans Choice/TriWest ~ Can be obtained by calling 1-855-722-2838.
Aetna Medicaid Imperial Insurance Co.

Broadspire (Work Comp)
Central Health Medicare Plan

Christus Health Plan (Medicare & Medicaid)

Cigna Medicare
Community First
Community Health Choice
CompKey+ (Work Comp)
Cook Children’s Health Plan
Driscoll Children's Health Plan
El Paso Health
First Care Medicare & Medicaid
HealthSpring

Lasso Healthcare MSA
Molina Healthcare

MyBlue Health Plan (Prefix T2G)

One Call Care Management (Work Comp)
Parkland Healthfirst
Scott & White BSW Employee PlanTier |
Scott & White BSW Premier HMO Network*
State Office of Risk Management (SORM)
(Work Comp)
Texas Children’s Health Plan
United Medical Resource (UMR)

Ifa carrier is not listed here please contact the ARA Authorization Department at 512-493-5821, option 4, as we update contracts daily.
Authorization fax line - 512-977-8200.

Please note that this information is intended only as a guide. Insurance authorization guidelines are subject to change at any time and we recommend contacting the insurance
company if further clarification is needed. This list is not a complete representation of all the insurance plans with which ARA is contracted.

STREAMLINE YOUR AUTHORIZATION PROCESS by giving our auth team access to clinicals via your EMR.

Contact ARA's Business Development Team at businessdevelopmentteam@ausrad.com.
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