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On Saturday, February 17th, ARA will 

be performing an upgrade to the FUJI 

Synapse application. After the up-

grade is complete, the first study that 

you open will prompt you to upgrade 

Synapse as shown. Click the Download 

and Install Now button and then click 

Run if prompted.

 

Users running a version older than 

IE11 will need to utilize our Citrix 

website at https://citrix.ausrad.com in 

order to access the Synapse upgrade.

 

If you are using Citrix to access 

Synapse, no action is required. If you 

have any questions or run into prob-

lems with the upgrade, please call the 

ARA Technical Assistance Center at 

(512) 531-7227.


