AUSTIN RADIOLOGICAL ASSOCIATION

PACS Installation Guide for Citrix

The instructions given on this page will help to walk you through the basic steps for
requesting access to the ARA PACS software and installing Synapse through Citrix.

If you should need assistance or additional training, please feel free to call (512) 531-
PACS (7227).

Request Username/Password

Go to www.ausrad.com and click the Referring Physicians tab.

Click the PACS Login Account request tab.

Read and fill out the online submission form.

In 24 hours you will receive notification that your username and password have
been created via the email address you provided on the online submission form.

-

Synapse Installation

1. Copy the following address into your internet browser: https://citrix.ausrad.com
2. Enter your username and password and click “Log On”.
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3. Read the Citrix License Agreement then select the check box and click
“‘Download”.

A4

| Already installed
i Try later
Log off

By selecting the checifibox, you confirm that you have read, understand, and accept the Citrix license agreement,

L Download

A~
“y Clicking Download will install software on your computer, More information on security...

4. Click “Run” on the File Download Security Warning

-,

File Download - Security Warni...ﬁ

Do you want to run or save this file?

Mame: CitrixOnlinePluginWeb.exe
| Type: Application, 11.0MB

From: citrix.ausrad.com

r ‘ Save l[ Cancel

potentialy ham your computer. f vou do not trust the source, do not

run or save this software. What's the fsk? I

l--"“ While files from the Intemet can be useful, this file type can
@
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5. Click “Run” to run the software.

1

1 Internet Explorer - Security Warning ﬁ

Do you want to run this software?

Mame: Citrix XenApp Web Plugin

| Publisher: Citrix Systems, Inc

More options Fun Don't Run

A @ While files from the Internet can be useful, this file type can potentially harm
your computer. Only run software from publishers you trust. What's the risk?

6. You have successfully completed the installation.

(ﬁ! Citrix XenApp Web Plugin ﬁ}

Installation completed successfully.

Close

7. Be sure and bookmark or save this site to your desktop for easy return to
Synapse.

= Citrix XenApp - Applications - Windows Internet Explorer
@—i % i@ httpgff/citrix'8 radAcom/Citrix/XenAppZ/site/defauItAaspng)r(:@ﬂgrsiaiggﬂpg:SUQCESS&E?T X_Message@/:UsabIeCIientDetected
File Edit Viewl Favorites Wools Help

«/ An appropriate plugin is available on your computer.
Applications

Selectview: [Icons [ v.] [ Refresh

Hint: Click Reconnect to resume any paused published resources. (X
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8. Click on the Synapse icon.

V:YV

Applications Messages Preferences

as: sel og Off | Reconnect| Disconnect
&/ An appropriate plugin is available on your computer. _ ® search

Applications

Select view: ([cons E @Refresh

Hint: Click Reconnect to resume any paused published resources, (X

9. Click “Yes” on the Security Alert.

Security Alert ﬁ

H |nformation you exchange with thiz zite cannot be viewed ar
? changed by others. However, there iz a problem with the site's

gecurnity certificate.

g The security certificate iz fram a brusted certifping authariby.

o The zecurity certificate date iz valid.

The name on the securnity certificate iz invalid or does not
match the name of the site

Do yaou want ta proceed?

Y Mo Wiew Certificate
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10.Choose your data source and search for your patient.
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- Training

—ARA

For further assistance with installation or login for ARA Synapse please call our
Help Desk at (512) 531-PACS.
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